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EBO Consulting Inc. is offering assistance to businesses and individuals seeking emergency 
funding, due to the COVID-19 crisis, from the Small Business Administration (SBA).  Utilizing 
emergency loan assistance services can save time and alleviate stress on loan applicants by 
removing legwork and guesswork.   
 
Our process begins with a complimentary initial consultation, in addition to collection of new 
client information.  During the initial consult, we encourage our clients to be prepared with 
questions and their basic company/individual information. 
 
We understand small business owners and the challenges they face.  EBO Consulting 
ensures our clients are involved throughout the entire loan application process.  By 
employing a proactive approach to both borrower communication and education, EBO 
Consulting’s loan assistance service offers our clients two distinct advantages: 
 

1) Assurance that your emergency loan application will be fully compliant, in 
accordance with specific SBA guidelines, and complete; and 

2) Assurance that you will receive guidance to fully understand the contents of your 
business loan package.  

 
CLIENT OBJECTIVES 

- Confidence in loan application 
- Save time over application process 

 
SOLUTIONS 

- Eligibility assessment 
- Gather data, documentation, and materials to support application 

 
 
 
 
 

WHAT’S NEXT? 
 

Continue to the next page and follow the steps to get started. 
 

 
 
 

 
ATTACHMENT:  
U.S. Small Business Administration – Alaska Fact Sheet (Alaska Declaration #16386) 
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STEPS TO APPLYING FOR AN SBA EMERGENCY LOAN 
 

STEP #1 
TIER #1:  

NO COST 
TIER #2:  

$50.00 [FLAT FEE] 
TIER #3:  

$100.00 [FLAT FEE] 

SELECT  
SERVICE 

PACKAGE 

INCLUDES: 
Ø Program Overview 
Ø Non-Guaranteed 

Eligibility 
Assessment 

Ø General Questions 

INCLUDES: 
Ø Program Overview  
Ø Non-Guaranteed 

Eligibility 
Assessment 

Ø General Questions 
Ø All Required & 

Recommended 
Documents 

Ø Additional 
Resources 

Ø Follow-Up 
Communication 
(up to one hour) 

INCLUDES: 
Ø Program Overview  
Ø Non-Guaranteed 

Eligibility 
Assessment 

Ø General Questions 
Ø All Required & 

Recommended 
Documents 

Ø Additional 
Resources  

Ø Unlimited 
Communication 
Through Final Loan 
Decision 

 

STEP #2 

INITIAL CONSULT 

• Send an email to eboconsulting907@gmail.com with the subject 
line: Seeking Emergency Funding Support 

• Include selected service package (Tier #1, #2, or #3) & information 
for a primary point of contact. 

• A member of our team will reach out within 1-2 business days. 
• Next steps will depend on your selected service package:  

à Tier #1 clients will receive an initial consult with our team to go over 
available loan programs, help determine your eligibility, & answer 
general questions (consultations can take place through email, 
phone, or videoconference). 

à Tier #2 & #3 clients will first receive an initial consult with our team 
(as described above) and then will proceed with the next steps 
below. 

 

STEP #3 

NEW CLIENT FORM 

• After initial contact, we will email you two (2) links: 
1) New Client Form [to collect your company information] 
2) Link to SBA Emergency Loan Application 

• Complete the New Client Form first, then proceed with the loan 
application via the SBA website. 

• Email EBO a copy of the confirmation page, which includes your 
application number (this will be the last screen you see after 
submitting the SBA application). 
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STEP #4 

ADDITIONAL 
FORMS 

• Upon receipt of your confirmation page, our team will email you 
additional forms that will likely be required by the SBA to support 
your online application. 

• While awaiting an email notice from the SBA that your application 
has been processed*, we recommend completing the supporting 
forms. 

* Current processing time is approximately 3 business days from the submission date. 

ADVANCED 
ASSSTANCE 

• Need advanced assistance with the additional supporting forms?  
Let us know and we can jump on a zoom call to finalize the 
paperwork. 

 

STEP #5 

VERIFICATION & 
APPROVAL 

• Information is changing rapidly, but the current protocol calls for 
submitting the application and waiting for notice that it has been 
processed. 

• While there is not an online application tracker available, EBO is 
keeping up to date with changes to the SBA emergency loan 
process. 

• EBO does not guarantee the approval of any loan or alternative 
funding application. 
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ADDITIONAL INFORMATION 
 

Small Business CARES Act 
The programs and initiatives in the Coronavirus Aid, Relief, and Economic Security (CARES) 
Act that was just passed by Congress are intended to assist business owners with whatever 
needs they have right now. 
 
When implemented, there will be many new resources available for small businesses, as 
well as certain nonprofits and other employers.  This guide provides information about the 
major programs and initiatives that are available and will soon become available by the 
Small Business Administration (SBA) to address these needs, as well as some additional tax 
provisions that are outside the scope of SBA. 
 

VIEW MORE ON THE SMALL BUSINESS OWNER’S GUIDE TO THE CARES ACT HERE 
 
To keep up to date on when these programs become available, please contact your local 
SBA District office. 
 

LOCATE YOUR LOCAL SBA DISTRICT OFFICE HERE 
 
Overview of the Paycheck Protection Program under the CARES Act 
The CARES Act expands the eligibility criteria for borrowers to qualify for loans that are 
available through the SBA by adding the Paycheck Protection Program to the SBA’s loan 
programs.  The Paycheck Protection Program provides federally guaranteed loans up to a 
maximum of $10 million to eligible businesses, which can be partially forgivable, to 
encourage business to retain employees through the COVID-19 crisis by assisting in the 
payment of certain operational costs.  The Paycheck Protection Program covers the period 
beginning February 15, 2020 to June 30, 2020. 
 

VIEW MORE INFORMATION ON THE PAYCHECK PROTECTION PROGRAM HERE 
 
Small Businesses are Now Eligible for SBA Economic Injury Disaster Loans 
(EIDL) for COVID-19 
SBA Economic Injury Disaster Loans (EIDLs) offer up to $2 million in assistance and can 
provide vital economic support to small businesses to help overcome the temporary loss of 
revenue.  These loans may be used to pay fixed debts, payroll, accounts payable, and other 
bills that cannot be paid because of the disaster’s impact. 
 
The interest rate is 3.75% for small businesses with long-term repayments to keep payments 
affordable, up to a maximum of 30 years.  Terms are determined on a case-by-case basis, 
based upon each borrower’s ability to repay. 
 

VIEW MORE INFORMATION ON EIDL HERE 
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FREQUENTLY ASKED QUESTIONS 
NOTE: All information provided below is subject to change.  Responses have been pulled directly from the 
SBA website; to account for rapidly changing information, the SBA will likely be updating these responses 
on a continuous basis. 
 
HOW DO I BEGIN THE LOAN APPLICATION PROCESS? 
Homeowners & Renters: Submit a completed loan application and a signed and dated IRS form 
4506-T giving permission for the IRS to provide SBA your tax return information.  Businesses: In 
addition to the application and the IRS Form 4506-T, we will also need current information such 
as a personal financial statement, a schedule of liabilities, and a copy of your most recently filed 
Federal income tax return.  Additional information may be required depending on individual 
circumstances.  
 
I HAVE REGISTERED WITH THE FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA) 
AND WAS REFERRED TO THE U.S. SMALL BUSINESS ADMINISTRATION (SBA).  I DON’T 
HAVE A SMALL BUSINESS, SO WHY DO I NEED TO APPLY TO SBA? 
For disaster damage to private property that is not fully covered by insurance, the basic form of 
Federal disaster assistance is an SBA disaster loan.  SBA is the primary source of Federal money 
for long-term disaster recovery.  Non-farm businesses (including rental properties) of all sizes as 
well as homeowners, and renters, whose property was damaged as a result of the declared 
disaster, should apply for a low-interest SBA disaster loan. 
 
I HAVE ALREADY RECEIVED MONEY FROM FEMA.  DOES THAT MEAN I STILL NEED TO 
APPLY TO SBA FOR A DISASTER LOAN? 
If your home was destroyed or was not habitable, you may have received money to pay for 
temporary accommodations elsewhere.  If your home was not livable, you may have received 
money to pay for essential repairs so you could stay there.  In both cases, FEMA funds were not 
intended to pay for all the costs of repairing your damaged home, or for replacing your personal 
property.  SBA disaster loans are available to cover the amount of your repair costs that have not 
already been fully compensated. 
 
I DON’T THINK I CAN AFFORD A LOAN.  WHY SHOULD I APPLY? 
If you are a homeowner or renter and SBA determines you cannot afford a loan, SBA will 
automatically refer you to FEMA’s Other Needs Assistance (ONA) program.  The FEMA program 
is a safety net available only to individuals and families and is not available to businesses.  It is 
intended to help meet essential needs not met by any other form of assistance, including SBA 
disaster loans.  Please note that if you were referred to SBA for assistance and do not complete 
the SBA loan application you cannot be referred to FEMA even if SBA were to determine you 
cannot qualify for a loan. 
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SHOULD I WAIT FOR MY INSURANCE SETTLEMENT BEFORE I FILE MY LOAN 
APPLICATION? 
No.  Do not miss the filing deadline by waiting for an insurance settlement.  SBA can approve a 
loan for the total eligible losses within the administrative guidelines and later adjust the loan 
eligibility or balance if insurance funds are received.  
 
HOW MUCH CAN I BORROW? 
The amount SBA will lend depends on the cost of repairing or replacing your business and 
business contents or home and personal property, minus any insurance settlements or grants.  
SBA may send an inspector to estimate the cost of your damage once you have submitted your 
loan application.  Renters and homeowners alike may borrow up to $40,000 to repair or replace 
personal property.  Homeowners may apply for up to $200,000 to repair or replace their disaster 
damaged residence.  Businesses of all sizes may apply for a Physical Disaster Loan and small 
businesses, small agricultural cooperatives, and private nonprofit organizations may be eligible 
for economic injury.  SBA can also lend additional funds up to 20 percent of the verified losses 
to help make improvement to the property (both real and contents) that protect, prevent, or 
minimize the same type of disaster damage from occurring in the future (mitigation). 
 
WHAT IS THE INTEREST RATE AND HOW LONG DO I HAVE TO PAY OFF THIS LOAN? 
The interest rate on these loans is determined by law.  SBA assigns an interest rate to a loan 
based on the resources available to an applicant.  The lower interest rate will not exceed 4 
percent and the interest rate associated with current market rate will not exceed 8 percent.  The 
rates are fixed for the term of the loan. 
 
IS COLLATERAL REQUIRED FOR THESE LOANS? 
Loans which exceed $25,000 must be secured to the extent possible.  SBA will not decline a loan 
if you do not have enough collateral but will ask for whatever collateral is available which may 
include real estate owned by a business’ principals.  We may also take a lien on the damaged 
residential property. 
  
 
 
 
 
 
 


